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NOTE TO NEAL: Let me know if you like Moto-Cash for Rewards Program
Returns policy

Your satisfaction is our top priority. If you received merchandise you are not satisfied with for any
reason, use the return shipping label included with your order to return the item(s) to us for a prompt
and full refund. If for any reason you’ve misplaced that label, you will find the RMA (return merchandise
authorization) number the lower left portion of your invoice. Please put your RMA number in the
address and return it to our warehouse using this format:

Motorcycle Market
RMA#

Street

City

Zip

Guarantee

Our satisfaction guarantee is iron-clad. If you order something and aren’t satisfied with it for any reason,
we'll take it back and refund your money. See our returns policy for details.

Site Security

We value your privacy and protect your security. Our site is VeriSign verified, BBB rated, and TrustWave
validated. We never share your name with any third parties.

Refunds

All credit card refunds will be issued to the credit card the original purchase was processed with.
Purchases made by e-check will be refunded 7 days after the original check clears and will be mailed
from our corporate office.

Rewards Program (or Loyalty Program)

The Motorcycle - Rewards Program is free to join. Earn $2.50 Moto-Cash for every $50 you spend.
You can use your accumulated Moto-Cash for any purchase. Apply your Moto-Cash to a purchase, or use
it to cover the full purchase amount. Moto-Cash will be automatically added to your account upon
purchase and you can track accumulated cash through a protected User ID and Password login. Create
account. If you return an item, Moto-Cash previously awarded for that item will be deducted from your
account.

Alternatively: Earn one point for every dollar spent. 100 points = $5.

Fine print: Moto-Cash has no value other than on our website and cannot be redeemed for cash or
credit. The program is free to join and you may terminate membership at any time. Motorcycle Mart
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may restrict the use of Moto-Cash on certain sale or promotional items. If you terminate your
membership with Moto-Cash in your account, that Moto-Cash reverts to Motorcycle-.com and

has no present or future value to the member. Motorcycle_.com reserves the right to cancel
or make changes to this program at any time.
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